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Background

3

A lack of social support is an issue of concern.
 The condition is common. 24 percent of residents reported that they did not have

a friend or family member in the area who could help them if needed.
 A lack of social support correlated with numerous other negative outcomes and

demographics. Those without social support reported:
> Much lower quality of life (32% very good vs. 64% among those with social support)
> Less likely to eat healthy and exercise (58% vs. 83%)
> More likely to have depression (20% vs. 14%) and to think about suicide (5% vs. 1%)
> More likely to use marijuana (22% vs. 14%)
> Less likely to use a seat belt (65% vs. 84%)
> Less likely to get preventative care or checkups (60% vs. 78%) and to get dental checkups (60% vs. 73%)
> More likely to lack money for dental care (6% vs. 2%), dental checkups (14% vs. 7%) and preventive

health/checkups (10% vs. 6%)


People lacking social support were also much more likely to have a household income below $50,000 (38% vs. 20%)

> Less likely to have health insurance (79% vs. 87%)
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Summary research and professional input identified
social support as an area of continued interest.
 Corona Insights’ analysis of resident survey results, in combination with a survey of

health professionals, identified a lack of social support as a top-ten issue of interest
in public health. This analysis examined both residents’ needs and the capacity of
the local health system to address the issue.
 Public health professionals identified social support as a top issue where they would

better like to understand the issue from the perspective of residents and their fellow
professionals. This report provides additional research relative to that desire.
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Research Overview
 This report covers two additional types of research.
> Interviews with four residents in the county who provided their perspective on social support and

social isolation.
 All interviewees lived alone and/or had no family living in the county.
 Interviewees had a range of tenure in the county, with some being new (a year in Grand County) and others

with more than a decade in the county.
> The results of an online discussion panel about the issue with five interested local health

professionals.
> The resident interview guide and the health professional discussion guide are found in the Appendix
of this report.
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Reporting Notes
 Findings are generally reported in the order of the line of questioning, and includes

findings that are not reported as Key Conclusions.
 Information in orange text represents direct quotes from interviewees. For

example,
> I live in Granby.

 Potentially identifying information is occasionally redacted and replaced with more

generic information that conveys the same meaning. For example,
> I own the flower shop at Third and Main Street in Fraser

becomes
> I own [a small business in Fraser].
 Quotes from health professionals are drawn from written text and are corrected for

spelling and typographical errors, but not grammar or content. Quotes from
residents are as recorded from oral interviews.
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Key Conclusions
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Key Conclusions – Resident Interviews
 Interviewees were interested in expanding their own networks but assumed that

others weren’t.
 Many free recreation and social events were available (formal social events), though

the common means of meeting people (informal socializing) often involved alcohol
and spending money.
 Transportation was an obstacle to social interaction.
> Public transportation was lacking, and driving conditions were sometimes a deterrent.

 Helping people was a not-uncommon way to meet.
> Needing help was a worry among people who lived alone.

 Natural beauty and outdoor recreation was a potential bonding activity.
 Activities for new residents could be helpful.
 Learning opportunities and/or group activities around outdoor recreation may be an opportunity.
 Those opportunities should include low-impact recreation for older adults.
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Key Conclusions – Health Professionals Discussion
 Professionals saw a number of contributing environmental factors.
> Income and geography were major barriers to making social connections, as well as somewhat

transient population elements.
> The area’s climate and other local factors such as commuting and housing attributes (i.e., wood heat)
also required additional time that adversely affected leisure time. (“Its tiring to live here!”)

 Professionals saw a relationship between social isolation and other mental and

behavioral health issues, such as substance abuse, depression, trauma, etc. Isolation
could compound or accelerate these issues.
> Professionals thought that isolation was underrated by individuals as a risk to mental health. People

don’t see the risks of not having social supports.

 Professionals saw transportation as an isolation risk. Residents without a reliable

winter vehicle who weren’t in a walkable area were at risk.
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Key Conclusions – Health Professionals Discussion
 Social isolation was not seen as just living alone.
> Some professionals cited a lack of child care as a barrier to social connectedness by parents, and also a

potential reason for lower exercise levels.
> Families that had indicated a desire for social activities typically prefaced that it’s more respite than
social activity, and they wanted to drop their kids off with child care in order to participate.

 Lack of relationships likely made other health issues more acute.
> Professionals saw nearby family members as promoters of preventive health care. Those without

nearby family may put off care, and may also have fewer resources for preventive care.
> Professionals saw several potential relationships between social isolation and not eating well. If social
life revolved around restaurants and bars, that could be a factor in poor eating. Loneliness could lead
to ‘comfort eating.’ Lower incomes could lead to poor cooking due to less resources to buy and
prepare food.
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Key Conclusions – Health Professionals Discussion
 Current actions to increase connectedness included:
> Referring individuals to the Grand County online garage sale to connect with the community.
> Similar to the residents who were interviewed, there was a perception that there are sufficient

community events, and a perception that local residents may have a higher desire for isolation.

 Suggestions related to social isolation included:
> Development of a comprehensive substance abuse treatment program, to address a potential cause of
>
>
>
>

social isolation.
More child care services to eliminate a barrier to social activity.
Coordinated activities for families.
Drop-in respite programs.
Transportation solutions.
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Detailed Findings – Resident Interviews

What Makes a Place Home?
 There was no clear definition of what makes a place home, other than

a general enjoyment of the area.
> Home is where my house is, my church, my family, my community, and where I

like to spend my time.
> I’ll spend the rest of my life here. My youngest daughter went to [nearby college].
I found a job in [Grand County] to be close to her. My employer said that people
don’t last more than two years, but I proved them wrong.
> A desire to live here. Time here.
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The Best Things About Living in Grand County
 Outdoor activities and scenic beauty were the clear draws to the area.
> Access to the forest and park service lands. Recreation. I moved here because of the

recreation.
> The best thing is that it’s spectacularly beautiful, and I love the weather and the proximity to
trails and mountain biking and skiing and biking and Nordic skiing. People come from all
over the country to visit here, and I live here.
> Fishing. Outdoor activities. I can go explore. [Specialized outdoor hobby cited.]
> I always wanted to live where my kids will want to visit.

 Quietness and solitude (though not necessarily isolation) were seen as

positive.
> I like having second-home neighbors because it’s quieter. More noise and lights when

they’re around.
> I like the ruralness of it. I like skiing, but it’s not overrun with condos.
> The people who used to live in the neighbor’s house were second-home owners so they
weren’t home much. I liked that because I like ruralness. I didn’t have to worry about traffic
or disturbing other people.
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Ease of Meeting People in the Community
 Informal socializing was seen as a primary tool for meeting people.
> There’s a lot of social action here. Coffee shops, restaurants, bars, etc.
> I put in very little effort and should do more. I always feel like I’m intruding. I’m

more shy than most people. I won’t walk into the local bar by myself. I have to be
invited. The people I meet now are in the bar or the coffee shop or [at work].
> Not very difficult [to meet people]. People are friendly and gather at places. My
workplace is its own community. Took a while to find a church.
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Ease of Meeting People in the Community
 However, there was also a perception that others don’t necessarily

seek to have social contact.
> It’s a bit difficult due to the mentality of people up here in mountain communities.

They want to be isolated. Socially, it’s a struggle. Alcohol seems to be the one
vehicle that is used a lot to overcome it.
> It’s difficult. I moved here for the lifestyle. I’m active and outdoorsy. I thought I’d
move to a place with like-minded people, but most of the people are 10+ years
younger than me. Everyone has their focus on their own lives. It was hard to meet
people that I could socially meet. People have cliques.
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Ease of Meeting People in the Community
 Transportation and geography were a challenge for many interviewees.
> I’m out on a rough dirt road. Even though it’s only ten minutes away I don’t like

driving my car on a dirty rough road, so that’s an inhibitor.

 Social media was not seen as a deterrent to making local connections.
> For me, I’m trying to find a balance between online community and local

community. I’ve remained friends with [people in my previous area of residence].
It’s not really preventing me from connecting in the local area.
> People in second homes are still connected to their old communities.
> I think social media is more of an additive thing, and doesn’t hurt with local
relationships.
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Ease of Meeting People in the Community
 There was no perceived lack of formal opportunities for socializing.
> The community does a fabulous job of holding events that enable people to

connect. As an outsider, it’s just going to take me time.
> On exercise, I’ve got access to Silver Sneakers so I can go to the community center
and use all of their equipment. I’ve gone there regularly since January but not as
much as I should. It would be a good social activity too, but I haven’t taken
advantage of it.
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Barriers to Meeting People
 People often mentioned a general shyness or fear of rejection in

meeting people.
> People are fear-based now. Men are homophobic, but I’m more inclined to invite a

guy to my house platonically. I don’t press women because the question becomes
whether it’s about chemistry instead of just connecting. I meet women all the
time, but I don’t use my job to pick up chicks.
> I have a variety of friends – church, work, people I’ve met. Some of the events
down in Grand Lake [are less open for attending alone] – parade and barbecue or
the theater. I’ve gone by myself, though. I wouldn’t stay and eat by myself,
though.
> I’m pretty selective and shy. I’ve met people. I’ve made friends. But I don’t join
community efforts or clubs. If I don’t know someone, I won’t go. I don’t go to
the rec center because I don’t know anyone there.
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Doing Fun Things
 Interviewees expressed a desire for a larger social network.
> I wish I had more friends and I wish my family was closer. I would do more things

with more friends and family.
> I’ve got a group of five people that I hang out with. We sometimes all go together,
but it’s mostly me going with one or them at a time. Most of the people I know
have been here 25-30 years. It was mostly common interests – people heard that I
was going to hike and wanted to go with me. But it took me ten years to build it.
> I like to hike and check out old mines, so for safety you need someone. You also
like someone nearby when you’re fishing
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Exercise and Healthy Eating
 Interviewees were mixed on the relationship between having family

nearby and healthy eating and exercise habits.
> Yes. It makes it better [to not have nearby family]. My family’s not very active.

They tend to eat larger and exercise less than me. You talk more rather than walk.
> I would do even more activity if I had family in the area. Some families go out to
dinner for fun, but my family is the type to do a 50-mile bike ride for fun. I’m
healthy so I make myself do it; I can watch TV any time.
> It depends on which family is visiting. I probably eat better without them around.
> I’ve always had good [exercise and eating] habits. If someone who drove lived
with me, I’d probably get more exercise.
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Meeting Neighbors
 Interviewees were asked about meeting neighbors. Stories tended to

involve either helping each other, or just introducing oneself.
> The first time I came to the cabin before living here, I drove down and ran off the road in the

>
>
>

>
>

snow. [Neighbors] came running out and helped me. I’ve met one other neighbor who
rescued me when my car got stuck a different time. He hooked a chain up and pulled me
out.
I’ve enjoyed having fewer connections here, but better quality. If someone needs help, I’m in
it for them.
When I moved in, I didn’t get welcomed. I was trained to do it. I feel like I’m the welcoming
committee on my block. When they moved in, I welcomed them.
My next door neighbor is the one I know best. I live in a very rural area. We both live on this
one road, so we help each other out. If they get stuck, I help them. I’ll watch their house if
they’re gone. They’ve given me a jump start.
I walked over and introduced myself when they moved in.
Up in the mountains, we have to work together to make it. People come together to help out
people when they’re in trouble. I’ve helped a lot of people who are stuck.
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Tools for Meeting Neighbors
 Interviewees generally had a desire for social connection, and cited

numerous observations about doing so.
> If one could create a social connecting game, it would help people. We’re all

about games and rewards as people. The reward to a game is meeting people.
> People are so afraid of having someone knock on their door any more. We’re a
very fear-based culture now due to violence and sex crimes, so we have a tendency
to isolate ourselves. Social events are safe, but there’s still an undercurrent of fear.
> We want to connect people to be able to get out if there’s a forest fire. You want
your neighbors’ phone number to look after them.
> We want people to be social. [Where I live] offers a lot of activities to keep people
busy…you can find things to do. Hiking is available, but we have social things like
the reparatory theater, cowboy social, etc. There’s always weekend festivals.
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Worries About Living Alone
 Interviewees without social support worried about needing help.
> I guess down the road it’ll be cumbersome if I have a medical issue.
> Snow removal in the winter if I leave for a while. You need a friend who can shovel

for you. In [former area of residence] I had extreme athletic friends. 50 percent
of the people are retired here. I guess I do worry about it.
> It worries me because I don’t want to have an emergency. Educate people that
they should always have their cell phone with them.
> I would put off medical things unless it’s an emergency. I’ll put off changing light
bulbs unless there’s someone around. It’s really hard to get help. If I fell down my
stairs, they wouldn’t find me for a couple of days.
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Income and Social Connectedness
 Interviewees were mixed in their opinions of how income can impact

the ability to make social connections.
> Social hierarchies stands. There’s a golf course here that is for the wealthy, and Devil’s

Thumb, which is a high-end resort. The money factor is more important here as a ski
community.
> The church family can be a variety of incomes, but we don’t know that because it doesn’t
come up. Even socially at church, connecting with one another is harder than you would
think.
> I don’t think it should hinder them much other than not going out to eat or needing gas
money. There’s a lot of free recreation. Maybe lower income people can’t afford internet or
something?
> I bet it’s demographic more than social. People who are single like me – I’ve been
unemployed since April. I have no health insurance. I’m gambling with no health insurance.
I don’t think it’s social, I think it’s economic. If you have no family in the area, you’re single
and you likely don’t have health insurance…high deductibles are a big deal, because you still
can’t go to the doctor.
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Suggestions for Helping to Increase Social Connections
 Interviewees generally felt that formal activities were good, but that

there are sufficient opportunities already.
> Keep putting on community events. That’s how people meet. Create tools for people to meet

and connect.
> There’s a lot of social media out there to advertise events. A lot of people have second
homes here. They like the lifestyle of having their time. I don’t think they need to do more
than they’re doing. There’s tons of events.

 Transportation and infrastructure improvements were suggested.
> It would help if we could get public transportation in the town. We don’t have anything.

Maybe at some point that Bustang will come through. The Grand County Council on Aging
provides rides for seniors. Regional Transportation Coordinating Council provides medical
rides. [But transportation for general purposes is needed.]
> Public transportation is Job 1, because it helps us leverage other things.
> We’ve always talked about having a rec center here, and we need one.

Social Support Research - Grand County

27

Suggestions for Helping to Increase Social Connections
 There was some note that income could play a role in opportunities.
> People would go to activities. The happiest people are the ones who can buy season passes at the rec

center or yoga or gold or skiing. But they have to pay for it, so people with lower income get lower
opportunities. Recreation is a full time job for a lot of retired people. Free activities are important. Just
social reasons. Even with younger people, they’re transient and could use places to meet people and go to
small free programs or even programs with a nominal fee. I think the rec center is $400 to $800 a year,
which is notable to lot of people.
> People like to go to social things with other people. Musical events are awesome, and I think they’re often
free.

 Some suggestions related to demographics – new or older residents.
> Interactive learning would be nice. I would go to events like this on my own. Events that aren’t physically

strenuous would be nice, or guidance – just teaching people where trailheads are.
> Oh, how about a “welcome to Grand County” event? Things where they tell you about things to do are
places to go? Where are trailheads? I didn’t’ know that the Fraser River has great fly fishing…
> We’ve talked about doing a welcome wagon thing, but we can’t identify who the new people are so we can
meet them.

Social Support Research - Grand County

28

Health Professionals Discussion

Causes of Isolation
 Health professionals noted a number of extrinsic factors that impact the ability to

make social connections.
> It is very hard for parents/adults/children who are a part of low/moderate income

households to become "a part" of the community as they are either working numerous jobs
or have little means to be able to be a part of community events. This causes much of the
isolation.
> Social Isolation in Grand County has a huge influence from our rural geography. The lack of
transportation forces isolation on many of our residents. This limits the ability to attend
activities within their county, access to resources (mental health, PCP, specialist, and etc.).
> In addition, transient nature of the population of being a resort location affects residents
from developing deep social relationships, which in turn can add to social isolation and
community connectedness.
> I think it varies by person, but it is more work in our community when you have to work hard
to pay bills, work erratic schedules, may commute and live in an environment that takes
tenacity and work to exist in (especially in the winter) to rally and work on social connections
or initiate social interactions as often. It's tiring to live here!
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Causes of Isolation
 Extrinsic factors (continued from previous page)
> It just takes more time to do chores in this environment than in a more seasonal climate and

>

>

>

>

this takes away from leisure time. Also, durng the winter, people aren't outside of their
homes besides snow maintenance so incidental interactions with neighbors is limited.
People often live in one community and commute to work in another (example Grand Lake to
Winter Park) so commute time could be 2 hours / day. There is not a lot of public
transportation except in Winter Park, so the commute time is in isolation.
Due to the tourism economy of the county, work schedules cater to the tourists. That means
family members have to work on holidays, in the evenings, on weekends and most don't have
common time off or consistent, set work schedules.
What is unique to our county is that we do not have a population center like most mountain
or resort areas have where the masses can come together. Most other counties have a
singular population center or area that people come together and services are centered.
…many people that live here have moved away from their family of origin, so they are
isolated from their immediate family.
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Transportation as a Barrier to Social Connection
 Like the resident interviews, health professionals saw transportation as an issue that

impacts social connections.
> Either living in a community where one can walk or having a good vehicle are essential to live

here. A vehicle has to be reliable enough to start when it is really cold and have sufficient
snow tires. Barring this, people become very isolated in the winter. It also makes it more
difficult for them to get to work, keep a job, keep a good job and have a consistent income.
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Perceptions of Isolation as a Choice
 Perceptions also persist that a lack of social connections may be desired.
> I do think people sometimes choose to live in a rural area because they are seeking social

isolation, so maybe that type or person is more prevalent.
> I think this is a difficult balance - humans are social animals by nature (you can't really get
out of that one); but some people want/need more space. Maybe the constant struggle
between wanting to be alone and needing to be around people is a little bit exhausting.
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Addressing Social Isolation
 Like residents, health professionals generally saw sufficient numbers

of formal social opportunities.
> Grand County seems to do a great job with free community events that seem well-attended

(music in the Park in Winter Park every Thursday in the summer, music in the park in Grand
Lake on Wednesday, free fireworks/parades, state fair, constitution week at Grand lake, teddy
bear clinic in Granby, multiple health fairs, pond hockey, and winter carnival in Grand lake,
movie nights, buffalo days) as well as other events that have a low cost (theater in Grand lake,
rodeos, demolition derby, concerts, racing events, potlucks, karaoke, etc.).
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Isolation and Mental Health
 Health professional saw a notable relationship between a lack of

social support and mental health
> Some people move here for the solitude...different than isolation. Some choose isolation, even

though they are surrounded by people. Some isolate as a defense mechanism to not fail in a
relationship and not let people too close. Some isolate because they are depressed, using
substances, or having been through traumatic experiences.
> I see a glaring lack of support for persons with substance abuse - social isolation allows for
them to continue on a destructive path with relative ease.
> When you have time and opportunity to socialize there are social norms to drink and party
hard. This contributes to poor use of income, criminal activity, DUI's and increases the
social isolation and stress of surviving in this community. Often the people you have gotten
close to for a season or two throw in the towel and move away due to the challenges of living
here.
> I think it is difficult for people to have the self recognition of how not having a support
affects their quality of life. In my experience, individuals do not make that correlation until
they hit their version of a low point or "rock bottom”.
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Public Health Implications of Social Isolation
 Health professional saw other public health issues that can be affected

by the lack of a social support network.
> This can lead to increased ER readmissions (over utilizing healthcare costs), an increase in

depression and other mental health disorders (ex. subustance use disorders),
> People here are proud and don't accept help easily (not everyone of course) so some
resources are not accessed because of pride and some not accessed because of lack of
knowledge or difficulty accessing if you are working many hours …
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Exercise and Health Eating in Relation to Social Support
 Health professional cited several theories on why a lack of social

support might disincentivize people from healthy eating and exercise.
> I think it is exceedingly difficult to get out and exercise if you have small children and a

paucity of child care options - if one had friends and family to help with kids, more exercise
may be happening. I also wonder if people are not likely to eat healthy if they are all
crowded in an apartment and storing/cooking healthy food is not an option; or if people are
up here alone it is really hard to cook healthy for 1 person.
> If someone is lonely they may turn to comfort food, snacking to make up for it. Also, it is
more work to fix a meal for one than to just snack. We tend to fix healthier, more diverse
complete meals when we are cooking for others.
> It is more fun and easier to motivate yourself to go out and exercise when you have a friend
or companion waiting for you or to do it with you.
> …a part of the culture is meeting up after work for a drink--so healthy eating and exercise
may not happen by the time a person works, has a drink and goes home.
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Current Efforts and Suggestions
 Some momentum exists to increase social connections in the county.
> I refer people to the Grand County online garage sale (local online/Facebook resource for

low cost furniture, jobs, housing, lost pets, free stuff, etc.
> Yes, we have coordinated Family Events and find that families who have asked for more
social opportunities, do not want to attend unless they are able to drop their child off for a
chunk of time. They state they don't just want social interaction but respite for a significant
period of time to make it worth their while to drive somewhere (drop off site), have their own
time, and get back. They also have different scheduling needs, so what time/day works for
one family rarely works for others.
> …the school district hired a family liaison to reach out to our 2nd language families
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If I had the Funding…
 Health professionals were asked to consider options that they would

implement if funding was not a limitation.
> I think there needs to be some kind of comprehensive substance abuse treatment option in

>
>
>
>

Grand county. Substance abuse is widespread, it most certainly contributes to social
isolation/depression/low quality of life, and there are currently NO adequate treatment
options in the county. This would require physicians/clinicians in the county to obtain an X
waiver for their DEA license, which requires extra money and training, which requires
physicians to be willing to do this.
Affordable/consistent childcare would also be a huge boon.
Drop in respite options and on-going day program and vocational supports offered on a 1:1
basis because of the huge array of unique needs.
Transportation and handicap accessible sites in each community would also be a need.
We would like to return to offering monthly coordinated activities and encourage families to
attend to strengthen social supports even though it would not be a respite
opportunity. Ideally we could get volunteers involved to further expand social networks and
provide philanthropic/volunteer opportunities.
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Appendix
 Resident Interview Guide
 Health Professional Discussion Guide
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SOCIAL SUPPORT
INTERVIEW GUIDE
G RAND C OUNTY P UBL IC HE ALTH

INTERVIEW GOALS
Purpose statement: The purpose of this interview research is to explore attitudes and perceptions of social
isolation among Grand County residents so that Grand County Public Health can better prioritize public health
goals and actions for the next five years.
The goals of this research are to:
➔ Gain insights into the experiences of residents who lack a strong social support network
➔ Explore what residents are struggling with, in terms of lack of social support
➔ Help GCPH and partners identify ways they could improve help residents improve their social support
network.
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INTERVIEW LOGISTICS
The following are logistical notes for these interviews.
➔ Interviews will last about 60 minutes
➔ Interviews will be conducted over the phone
➔ Interviewees will be Grand County residents who indicated on their questionnaire that they are facing
a lack of social support
➔ Research design notes and explanation are in [BLUE].

INTERVIEW GUIDE
INTRODUCTION:
Hello. Could I please speak with ________? My name is __________ and I’m calling from Corona
Insights, on behalf of Grand County Public Health. Is now still a good time for you? [If yes, continue; If no,
ask to reschedule]
Grand County government hired my company to help them figure out ways to help make people living in
Grand County healthier and feel better. We have already talked with doctors and other health professionals,
and we’ve conducted survey research with residents. And now we are talking in detail with a few residents, like
you. Our conversation today will be very valuable. It will help us figure out what Grand County government
should do to improve things people in the next few years. Do you have any questions?

DISCLOSURES:
First off, you won’t be identified in the report as someone who is being interviewed. We’re interviewing several
people to develop a better understanding of the issue and to add more understanding to the conclusions that
we’re drawing. If we quote you in the report, it’ll be attributed to “Grand County Resident in his 30s” or
something like that.
Do you mind if I record this call just so I can write up any quotes accurately? Since we’re talking to several
people, it’s easy to misremember things.
Your participation in this interview is entirely up to you. If at any time you prefer not to answer a question we
can move on or end the interview.”
And as promised, we will pay you $50 in exchange for you time today.
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QUESTIONS:
HOUSING
Housing is discussed first to help build rapport and trust, because it is a bit less threatening than some of
the other topics.
1. How long have you lived in Grand County?
a.

Do you feel like Grand County is home?

b. What makes you think of home? (How does Grand County fit/not fit your idea of home?)
2. What is the best thing about living in Grand County?
3. Can you describe where you live?
a.

(Followup as necessary.) Do you live in/close to town, or do you live far out of town?
Where is the nearest town?

4. Do you live alone, or does someone else live in your home?
a.

If someone else lives there. Who else lives in your home?

b. If someone else does not live there. When is the last time you lived in a home with
someone else?
5. Do you have friends or family in the local area?
CHALLENGES WITHOUT FRIENDS OR FAMILY
6. You mentioned earlier that you did not have friends or family close by to help you if needed. Has
that always been the case since you lived in Grand County?
a.

How easy or difficult is it to feel connected to other people who live in your community?
What is it about Grand County that makes it easy/difficult to feel connected to others?

7. Do you have friends or family that live elsewhere, that you are in touch with?
a.

Where do they live? How often do you chat with them?

8. When you think about the quality of life you currently have, what’s good about it? What’s not so
good?
a.

How does friends and family play into your quality of life?

b. Does it make a difference if friends and family are local or not?
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PHYSICAL HEALTH
9. Does not having friends or family in the area change how you exercise, or how much exercise you
get?
10. Does not having friends or family in the area change how you eat?
11. Does not having friends or family in the area affect your overall health in any way?
12. Does not having friends or family in the area affect your tendency to get dental or physical
checkups in any way?
MAKING FRIENDS AND MEETING PEOPLE
13. We can’t control where our families live, of course, but we can possibly meet new friends.
a.

Can you tell me about the neighbor that you know the best?
i. How did you get to know this person?
ii. What would be helpful in getting to know other neighbors?

b. Do you have an interest in expanding the group of people you know in Grand County, or
in making stronger connections with those you already know?
c.

How much effort do you put into meeting people and making friends?

14. What types of organized activities or events would be helpful to you in meeting new people and
making friends?
INCOME
15. How does income affect a person’s ability to connect with others in Grand County?
EMOTIONAL AND MENTAL HEALTH
16. Who do you do fun things with?
17. Are there fun things that you used to do, but stopped?
18. Are there fun things that you’d like to do, but you need someone to do them with? What types of
things?
GETTING HELP
19. Have you had a situation occur where you needed someone’s help and had a hard time asking
someone or finding someone to help?
20. Does it bother you or worry you in any way to not have friends or family in the area who could
help you if needed? (If yes.) What worries you the most about it?
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21. I’ll throw out a few scenarios, and let me know how you would deal with them.
a.

You have to go get a dental procedure that requires general anesthetic. You can’t drive
afterwards. How do you get home?

b. You get so sick that you feel like you can’t leave the house, and you’re running out of
food. How do you get food?
c.

Your car doesn’t start on the way to work. How do you get there?

d. You have to move a large piece of furniture that’s too big for you to move on your own.
How do you move it?
e.

(if pets). You’re flying to an out of town event for a long weekend. How do you handle
petsitting?

SOLUTIONS
22. What would make your life better than it is now?
23. How can Grand County help foster relationships and a community feel? What would make you
feel more like Grand County is home?
24. Thank you for your time. Can you give me the address to send your $50 to?
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SOCIAL SUPPORT
DISCUSSION GUIDE
G RAND C OUNTY P UBL IC HE ALTH

INTERVIEW GOALS
Purpose statement: Write the purpose and overall objectives of this interview project.
The goals of this research are to:
➔ Gain insights into the experiences of key professionals who have worked with or observed social
isolation issues.
➔ Explore the relationships between lack of social support and health outcomes
➔ Help GCPH and partners identify ways they could improve help residents improve their social support
network.
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INTERVIEW LOGISTICS
The following are logistical notes for these interviews.
➔ Discussions will require roughly one hour of participation each day for three days.
➔ Discussions will take place online in a bulletin board format
➔ Interviewees will be Grand County health professionals or experts who have indicated an interest in
addressing a lack of social support among residents.
➔ Research design notes and explanation are in [BLUE].

INTERVIEW GUIDE
INTRODUCTION:
Hello. We have gathered you and other Grand County health professionals and experts to examine the
issue of social isolation as a public health issue.

DAY 1: INTRODUCTION
Welcome and thank you for taking part in this online discussion about access to mental health care in
Grand County. Ideally, we would have all met in person to have this discussion. But since you are spread
throughout the county and maintain various schedules, we thought it would be best to hold the discussion
online, to maximize flexibility and increase participation.
We really appreciate the time you are taking out of your week to be a part of this conversation. Your input
is extremely valuable.
The goals of this online discussion are to 1) synthesize collective knowledge around access to social
isolation and community connectedness, 2) explore potential resources and solutions to meet community needs,
and 3) identify potential barriers and challenges to addressing this problem. We will use this information at the
prioritization retreat in mid-October.
HOW WILL THIS WORK?
You might be wondering how this discussion will work. This discussion will be ongoing over the next
three days. Each day we will post questions on this website to help jumpstart the discussion. You will log-in to
this website to contribute to the conversation each day, ideally once in the morning (before noon), and once in
the afternoon/evening (before 8:00pm) if you can. But if you can only contribute once per day, that is ok.
Other participants in this group will see what you write, and you will be able to see what they write. You
will be able to comment on what other people wrote, and you can reply to comments directed to you. Please
be respectful of all participants when commenting or replying.
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All participants in this conversation are health professionals or affiliates in Grand County who work for
organizations that address or are somehow related to social isolation or community connectedness. This
discussion is just one part of a Community Needs Assessment that Corona Insights (a Denver-based research
company) is helping conduct with Grand County Public Health.
We hope this introduction answered your questions, but if you still have questions or concerns, you can
write them on the website and we will see them and reply to you.

Now we’d like to hear from you. Please tell us about yourself:
1. What is your name?
2. What organization do you work for (related to health or wellness)?
3. Is there anything else you want to share about yourself?
4. Social isolation and community connectedness emerged strongly as an issue that health
professionals wanted to discuss and to learn more about. Can you help us understand why that
is?
5. What elements of life are particularly difficult for socially isolated people?
6. What are the public health outcomes of these challenges?

DAY 2: RELATED ISSUES
7. One thing that we saw in the survey is that there is a big connection between people not having
friends or family nearby to help them if needed, and quality of life. While most people report
having a good quality of life, the figures are much lower for people without nearby friends and
family.
a.

What’s your reaction to that?

b. Why do you think that connection exists? Which one causes which?
8. We see another connection in the survey between not having nearby friends and family and not
exercising or eating healthy.
a.

What’s your reaction to that?

b. Why do you think that connection exists? Which one causes which?
9. We see another connection in the survey between not having nearby friends and family and not
getting dental care or dental checkups.
a.

What’s your reaction to that?

b. Why do you think that connection exists? Which one causes which?
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10. We see another connection in the survey between not having nearby friends and family and having
lower incomes. It’s not related to age at all, which sometimes corresponds to income. It’s purely
related to income.
a.

What’s your reaction to that?

b. Why do you think that connection exists? Which one causes which?
DAY 3. SOLUTIONS
11. Are socially isolated people generally interested in making social connections? Or are they loners
by nature?
12. Have you attempted anything to help residents meet new people, make friends, or connect to the
community?
a.

If so, what have you tried? Has it been effective?

13. We have some final questions about how Grand County organizations like yours might help foster
relationships and a community feel.
a.

What would you like to try if you didn’t have any resource constraints?

b. What do you think is a realistic option to try, keeping resource constraints in mind?
c.

What ideas proposed by others in this question most intrigue you? Which ideas would
you be interested in supporting as a public health strategic priority?
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